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AHAQZH ANMOPPHTOY

1. Evhpépmwon yia Tnv Enegepyacia NMpoownikwv AedopEvwv
Eicaywyn

©a Béhape va oag diaBeBaiwooupe OTI yia Tnv AEGEAN BALTIC BANK ANQNYMH
TPAMEZIKH ETAIPIA (epefic «AEGEAN BALTIC BANK» i n «Tpanela»), n npooTacia
TWV NPOCWNIKWV OEDOMEVWV TWV UNOYNPIWV R/KAl UPIOTAUEVWY NEAATWV Hac, kabwg
KAl TwV NPooWNWV HE TA onoia £Xoupe ornoladnnoTe ouvaAAaKTIKR oxeon (6nwe yia
napadelyda TwV OUVEPYATWV, TWV MPOMNBEUTWV HAC Kal TWV HETOXWV HMAC i TUXOV
TPITWV NPOCWNWV KATA MEPINTWON ONWC aAvaPEPETAl AKOAoUBWG), €XEI NPWTAPXIKN
onuaoia. MNa 1o Adyo auto, AauBavoups Ta kaTaAAnAa PETPA yia va NpooTATEWOUE Ta
npoownika dedopéva nou eneEepyaldpaoTe Kal va dlacPalicoupe OTI N eneEepyacia Twv
NPOCWMIKWY 0ag O£DOMEVWV MPAYHATONOIEITAlI NAVTOTE CUP@WVA HE TIC UNOXPEWOEIC
nou TiBevTal and To VouIkO nAdiolo, TOCO ano Tnv idla Tnv €Taipia, 600 Kal anod TPITOUG
nou ene&epyalovral NPoowmnika dedoeva yia Aoyapiacuo Tng eTaipiac.

YneuOuvog EneEepyaaiag — YneuOuvog MpooTtaciag Asdopévwv (DPO)

H AEGEAN BALTIC BANK pe €dpa oTov Anpo Apapouaiou, 000¢ Mey. ANe€avopou 91 &
25n¢  Maptiou, T.K 151 24, pupe oToixeia A®M 099937684, e-mail:
aegean.baltic@abbank.com, TnA: 210-6234110, website: https://aegeanbalticbank.com,
evnuepwvel OTI, yia okonoUC Aaoknong Twv ENIXEIPNHATIKWV OpacTnPIOTATWY TNG,
npoBaivel og ene€epyacia NPoownikwV OEOOPEVOV TWV UNOWNPIWV N/Kal UPICTAUEVWV
NEAATWV TNG /KAl TwV €V YevEl ouvaAAaocoopevwy pad Tng, ocUPPwva PeE Tnv ioxuouad
€0vikry vopoBeoia kal Tov Eupwnaikd Kavoviopd 2016/679 yia Tnv npooTtacia Twv
(PUCIKWV NPOoWNWV EvavTl TNG ENeEepyaaniag Twv OEOOPEVWY NPOCWNIKOU XapaKTnPad Kal
yla Tnv eAelBepn kukAogopia Twv Oedopevwv autwv (Fevikdog Kavoviopog yia Tnv
MpooTacia Asdopévwy, ePeEng «Kavoviopde»), onwg IoxUEl.

YneuBuvog [MMpootaciac Aedopevwv  (DPO) Tng  Tpanelag EXEl OPIOTEI N
Olknyopikn etaipeia MIZTIOAHZ - TPIANTA®YAAOZ & 2YNEPIATEZ
AIKHIOPIKH ETAIPEIA ANDERSEN

LEGAL (oToixeia enikoivwviag: dpo@ab-bank.com).

Moleg KATNYOPiEG NPOCWNIKMV OEJOUEVMWV eNeEEPYAlOPATTE;

Ta npoownika oac dedopEva Nou SUAEYOUE kal ene€epyaldpaaTe, €ival Ta anoAUTwg
avaykaia, anapaitnTa kar KataAnAa yia Tnv €niTeuén Twv eMSIWKOPEVWY OKOMMWV HAc.
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Ta npoownika Oedopéva Mou OUAEYOVTAl yid TNV EMITEUEN Twv OKONWV auTwV
dlakpivovTal o OUO KATnyopiEG:

A. Mpoownika dedopEva, Ta onoia Pag NAPEXETE EOEIC, ONWG:

e Agdopeva TaAUTOMOINONG & VOMIMONoinong (OVORATENWVUMO, NMEPOMNvia Kai
TOMOG yévvnonc, oTtoixeia OgATiou TAUTOTNTAC ) dlaBaTnpiou, KATA NEPINTWON
AMKA),

e Anuoypagika aToixeia (pUAo, €BviKOTNTA, OIKOYEVEIQKN KATAoTAon).

e Acdopéva enikoivwviac (Taxudpopikn dleubuvon, apiBuog oTabepnc N KIVATNG
TNAEQWviag, dIEUBUvVON NAEKTPOVIKOU TaxudpoEiou).

e AedoPEva OIKOVOMIKNG Kal MEPIOUOIAKNG 0ag kataoraong, (mx. NAnpogopieg
Tpane(ikoU AoyapiacpoU) CUMNEPIANAPBAVOREVWV (POPOAOYIKWV OdC OTOIXEIWY
(ApiBuOG  ®opoloyikoU MnNTpwou, QOPOAOYIKN KATOIKia, MANPoPOpIEG nou
apopoUv Tnv MIoBoAOYIKN Kal MEPIOUCIAK 0aC KATAoTaon, €ndyyeAua,
anodoxec, €EapTwueva WEAN, ekkabapioTika ONUEIWHPATA, KATA MEPINTWON
évruna E1, E2 kai E9).

e Aedopéva eikOvag, and TA CUCTAMATA PBIVTEOENITAPNONG TWV XWPWV TNG
Tpanelag, 6NMoOU UNAPXOUV Ol OXETIKEG ONUAVOEIC,

e JTOIXEiQ OUVOEONG O NAEKTPOVIKEC €PAPHOYEC TNG Tpanelac, oTnv NEPINTWON
XpAong Tou ebanking, cUp@WvVA PE TNV NAPEXOMEVN EIDIKOTEPN EVNUEPWON
OXETIKA.

e Acdopéva anod Tn oUVAAAGKTIKR OoxE€on ME Tnv Tpaneld pac kair Tn Xpnon Twv
NPOIOVTWV MOU 04 €XOUuv Xopnynbei 1 Twv UMNPECIOV MOU O0dC EXOUV
napaoyedei.

e JTOIXEIO MOU UMOXPEWTIKWG dnAwvovTal anod Ta ouvdedepeva pe tnv Tpanela
pEPN oUpQwva pe Ta €dikoTepa opilopeva otnv MATE 2651/2012, onwg
evOEIKTIKA, O€ MeEPINTWoN ONou KAmolog €ival PETOXOG TNG Tpanelag, cUPPWva
ME TIC €I0IKOTEPA NPOPAENOHPEVEG NPOUNOBEDEIC TWV OXETIKWV ONAWOEWY, N
eAEyXel kata Tnv nap. 34 Tou apbpou 3 Tou V. 4261/2014 aueoa f EPpEOA
VOMIKA npoowna, N €xel oTevoug deopoUG Pe TNV Tpanela ocUPPwva Ke TNV nap.
35 Tou apBpou 3 Tou nNpoavaPepdevou vopou kal Tnv nap. 1 (38) Tou apbpou
4 Tou Kavoviopou EE 575/2013.

>nUeIVoUpE OTI Ta dedopéva nou apopolv TNV TAUTOMNOINoN Kal Tn Voidonoinon oac,
KaBw¢ €niong kai Ta OTOIXEid €NIKOIVOVIAC €ival anoAUTwWC anapaitnTa yia kabe
OUVAAGKTIKA 1} oupBaTIKn oxéon oag pe Tnv Tpanela, evw To €ido¢ Kal To NANB0G Twv
Aoinwv dedopévwy eEapTaTal o€ kABe nepinTwon anod Tn cupPacn nou ite Ba ouvaedsi,
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€iTe ugioTatar Pe Tnv Tpaneda, f/kai To NPOOPEPOUEVO I NAPEXOMEVO MNPoIOV N
unnpeaoia.

B. Mpoownika dedopéva Ta onoia oUAAEYE! yia €0d¢ n Tpanela, and AAEG NNyEC kail Ta
onoia sivar:

Agdopeva TUXOV aBETNONG TWV OIKOVOUIKWY 0AG UMOXPEWOEWY, ONWE EVOEIKTIKA
Kal Katd NeEPINTwOoN akAAUNTEG eniTayes, anAnpwTeg (kata Tn ANEn Toug)
OUVAAMAYUATIKEG Kal ypapudTia oe diatayr, katayyehieC oupBacewv ndaong
@uUoNG xopnynoswv Oaveiwv Kal MIOTWOEWV NPoC (PUOIKA npoowna Kal
ENIXEIPNOEIC, OIaTAYEC NMANPWWHNG, MNPOYypAUHaTa NAEIOTNPIAoHWV (KIVATWV Kal
aKIVATWV), KATAOXECEIG Kal EMITayeC Npog nAnpwun Bacel Tou N.A. 1923, Tponég
NPOCNUEIWOEWY OE  UMOBNKES, OIOIKNTIKEG KUPWOEIC KATA napapatwv
(POPOAOYIKWV VOUWV, AITACEIC KAl anopacelg ouvdiahhayng/ eEuyiavonc, arrnoeig
NTWYXEVOEWV, KNPUXOEITEC NTWYXEUCEIC KAl anoPAceIC NMoU anoppinTouv aiTrnoeIg
NTWXEVOEWV AOYW MN €NAPKEIG MEPIOUTIaC ToUu OQ@EIAETN, QITAOEIC Kal
ano®aceig dIKAaoTIKAG pUBMIONG Xpewv Kal dlaTayeg anodoong Xprnong Hiobiou
aKivrTou),

Agdopeva eraipeiwv  (n.X. KataotaTikd, MEAN  AloiknTikoU ZupBouliou,
gKNpoownnaon) anod TIG 10TooeAIdEC Tou EBvikoU Tunoypageiou (PEK) kar Tou
levikoU EpnopikoU Mntpwou (FEMH),

Aedopéva nou ouAEyovTal 0To NAAIoIo AEyXou dEouoag eNIPENEIOC KAl EAEYXOU
KUPWOEWV N napaBacswv Tou VOHOBETIKOU kal KavovioTikoU nAaigiou nepi
KATanoAEUNoNG TNG VOIonoinong e00dwv and napavopeg 6paoTnpIoTNTEC,
>Tolxeia nou dlapiBalovTal and €nonTikEG, OIKAOTIKEG, Kal AOINEG dNUOOIEG Kal
aveEAPTNTEC APXEC Kal APopouv adiknuaTa, €niBoAn HETPWV dIaoPANIONG TwV
OUMQEPOVTWY TOU ANUOGioU, KATAOXECEWY, ONUEUCEWY, OECUEUTEWY,
OIKOVOUIKG OTOIXEId  anoTignonGg TG €nevOUTIKNG KAl OIKOVOMIKAG  0ag
KaTAoTaoNnG kai CUPNEPIPOPAC,

Agdopeva and TN XpAoN NAEKTPOVIKWV N/Kal Wyn@Iakwv npoiovTwv Kal
unnpeoiov TG Tpaneldc pag (n.X. avayvwpioTika cookies,) oUPpWVA PE TOUG
€I0IKOTEPOUC OPOUC AUTWV.

Agdopeva TPITWV, MX. OUYYEVWV TwV €PyalopEVWV/UEAWY Tou AIOIKNTIKOU
>upBouAiou TnG Tpanelag nou evdExeTal va avakuyouv ano TIG dNAWOEIC TwV
TeAeUTAiwV 0TO NAdiolo TNG MOAITIKNC ZUYKPOUONG ZUPPEPOVTWV Nou €Ppapuolel
N Tpanela oTo NAQICIO KQVOVIOTIKWV TNG UNOXPEWOEWV.

Mnyég Twv Asdopévmv
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Y€ nepinTwon onou n Tpanela ouléyel dedopéva anod AANeG NNYEC kal Oev Ta €xel AABel
anod €04¢ w¢ UMOKeipeva OeDOPEVWY, YId TOUG OKOMOUG EKMANPWONG TWV EVVOHWY
OUMQEPOVTWY TNG ava@opika Pe TNV npooTtacia Tng aflionioTiag Twv ouvaiiaywv, Tn
ANYN KaTaAMnAwv NPOCUPBATIKWV HETPWV HE UNOYWN@IOUG NEAATEG I TNV EKTEAEDN TNG
oUuBaonG We ouvepyaTeg/npopnBbeuTeC sival mbavo katd nepinTwon va avalnThoel Ta
OXETIKA OTOIXEia and TPITEC nnyec, onwc o Teipeoiag, n ICAP, AA\eC OIADIKTUAKEG
EPAPHOYEC N AAAeC dnuoOoleC nnyec onw¢ To MEMH, ®EK, YnoBnkogpuhakeia kai
KtnuaTtoloyikd Fpageia kal kata nepinTwon To TvTePVET 1 Toug pyalopevous / HEAN
Tou AloiknTikoU ZupBouliou Tng Tpdneldag yia Tuxov OeDOMEVA OUYYEVWV TOUG MOU
eviéxeTal va avakuyouv KaTtd TIC dnAwoelc oTo nAgiolo TnG MONITIKAG ZUyKpPouaong
SUHQEPOVTWV.

2TV NEPINTWON Twv Aoyaplacpwv omnibus nou avoiyovral kai TnpouvTal oTnv
TpaneCa and dAMa 10pupata, oTOo OVOPA TOUG Kal yid Aoyaplacuod  TpiTwv
hepwV/Oikalouxwv, n Tpdnela enionc ouléyel npoownika Oedopéva (ONwe Ovoua,
€NiBeTO, Ovoua NaTpog, PUAO, nuUEPOMNVia/ TONOG/ Xwpa yevvnong, €BvikOTNTA, KIVNTO
TNAEPwWVO, OIEUBUVON nNAEKTpOvIKOU Taxudpoueiou, Taxudpopikny OielBuvon, ADM,
ENAyyeAUa, KwdIKOC neAdTn Tpanelac, dNAwon OTI TO UMOKEIPEVO TwV OdOPEVWV OV
aviAKel oTNV KATnyopia Twv MNOAITIKA eKTEDEIEVWY Npoownwyv, katdoTaon FATCA Twv
dIkaloUXwV auT®wVv Twv Aoyapiacuwv omnibus kabwc eniong kai dedopEva nou apopouv
TIG ouvaAayeg (Onw¢ Hovadikog aplBPog kaTabeong/ ddonG, Nooo enévoucng, VOUIoKa,
NUEpOUNVia €névduonc, TOKol — €nITOKIO) ansubeiac and Ta &v Aoyw 1dpupaTa/ oTo
OVOHa TWV OMoiwv TNEOUVTAl Ol Aoyapiacuoi Kai/r anod TIC ouvepyalOPEVEG NAQTPOPHES
(o1 onoieg anod koivoU HE Ta avwTEPw 1IOPUPATA NPOCPEPOUV KATABETIKA NPOIOVTA TNG
Tpanelag oe kaToikoug aAhodanwv Oikaiodoaoiwv). H cuAoyr auTwv TwV NPOCWMIKWY
0edopEVWY, O OoUVOUAOHO ME TO UWOC TWV OXETIKWV KATABECEWV TOUC MOU €niong
Ola0éTel n Tpanela anaiteital and To Tapeio Eyyunong KataBéoewv kar Enevdloswv
(TEKE) npokelpévou va dlacpalioTei n npooTacia Twv KataBéoewv oUPPWVa HE TO
€QApHooTED oUOTNHA Eyyunong kataBéoswv Tou TEKE.

Ta Oedopeva npoownikoU XapakTnpa nou enegepyaletal n Tpanela TnpouvTal O€
Eyypagn Hopen n/Kal e NAEKTPOVIKA PETQ.

Enmionuaivoupe 611 ava@opika Pe Ta NPoownika dsdopéva nou CUAAEYOUNE aneuBeiag
ano €0dG WG NEAATEC, OPEINETE va HAG EVNUEPWVETE YIa KABE PWETABOAR TwV OEDOPEVV
Mou 0ag apopouV Xwpic KaBuaTEPNON, KABWCE Kal va avTanokpiveoTe o€ KABE aiTnua Tng
Tpanelac yia enikaiponoinon (d€iTe kal KATWTEPW ava@opika HE To dikaiwua
016pBwaonc), aAwc n Tpanesla dikalouTal va Ta avaldnTroel e KABs VOMIKO TpOmno.
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Mg kal yiati XpnoigonoloUHE Td npoownika dedopéva oag;

e Na Tnv napoxn TWV NPOIOVTWV Kal TWV UMNPECIOV HAG, TNV EKTEAEON Kal
YEVIKA OpaARn AsiToupyia yia TNV KNANPWON TWV UNOXPEWOEMV HAG NMPOG
€0GG

Mpoownika OedopEVa OUANEYOUHE M.X. KATA TO Avolyda KATABETIKWV TpaneliKwv
Aoyaplaopwy, 0Tav XpnoiPonoloUKE TIG NANPOPOpIeC nou anairouvTal yia Tn dlaxeipion
TwV Aoyapiacpwv oacg, yia Tnv ene€epyacia Twv ouvallaywv oac, yia Tnv avralayn
XapTOVOUIOPATWY, Olaxeipion eupaoudtwy, diaxeipion Oupidwv, yia Tnv anodoxn
aIrnuaTwv avadiapdpwong oPEINWV Kal YEVIKA YIa TNV NAapoxn Twv NPoidvVTwV Kal Twv
UNNPECIV PAG, NMPOKEIYEVOU VA EKTEAECOUNE TN oupBaon pag padi oag Pe Tnv 1810TNTA
0aG w¢ NEAATN 1 GUVEPYATN/NPOPNBEUTH KATA NEPINTWON.

e Ta Tnv emkoivavia pag pali oag kai Tn diaxeipion TNG oXEONG HAG HE €0GG

EvdexeTal va XpelaoTei va enikoivwvnooupe padi oag peow email ) TnAE@wvou yia
dlaxelpioTikoUg AOyoug Kal YEVIKOTEPA Yia TNV EUNNPETNON 0ag.

e TG va 0aG EVNHEPWOOUE YIA TA VEA KdI TIG NPOCPOPEG HAG

E@ooov kaAUNTeTal anod To €VVOHO GUM(MEPOV Hag N and Tn oUVAAAAKTIKN PAG OXEON,
Ba oag oTeiloupe NpowONTIKA PNVURPATA YA TIG TPANEJKEG HAG UNNPETIES, EVNHEPWOEIC,
npoiovTa Kal MNpPOOQOPEC, EVIOTE NPOCAPHUOOMEVEG OTIC MPOTIMACEIC 0ac Kal Td
evOIaPEPOVTA 0AC, WOTE va BEATIWOOUHE TNV EMNEIPIA 0AC WG NEAATN.

e Na TN PeATioon TWV UMNPECIOV HAG KAl TRV NpoOCTACiA TWV
ENIXEIPNHATIKOV HAG CUHPEPOVTOV

O! enIXeIpnUATIKOi KAG OKOMoi yIa TOUG oroiouc 8a XpnoILONOINGOUKE TIG NANPOPOPIES
0ac pac PonBolv va PBeEATIOVOUHE TIC NAPEXOMEVEG UMNPECIEC O €04C Kal va
avTanokpIivouaoTe OTIC NPOadOKIEC 0ac.

e Ta Tnv unooTnpIEn TV TPANEJIKWV EPYATIOV

EneEepyalopaoTte Ta NPoownikA 0ac OedOMEVA NPOKEIMEVOU va  OIaxXEIPIOTOUKE
kaTayyeNiec, Tn ANEN Twv OUVAAAKTIKWV OXEOEWV Kal YEVIKOTEPA YIa va dlapUAGEoUpE
TNV anpookonTn Napoxn Twv TPAnedikwy Hac UNnPECIwV.



==

o
AB

e TNa Tnv npoAnYn eyKANHATIKGOV NPAEEWV KAl TH CUHHOP@WON HE TIG VOHIKEG
UNOXPEWOEIG

EneEepyalopaote Ta npoownikGd oac dOedopéva yia Tn Oiefaywyr eAEyxwv O€ouaac
EMIPEAEIAC VI TOUG MEAATEG, OlayVWOTIKWV EAEYXWV OUVAAAYNG, OVOUATOG, EAEYXWV
yvnoioTnTac kai  kataAAnAOTNTac TpansloypappaTiov, evtomiopo  KIVOUVWV  Kal
YEVIKOTEPA YIa TNV €papHoyn METPWV NPOANWNG KAl EVTONIOHOU EYKANUATIKWV NPAgEwy,
ONwG TNG andartng, TnG TPOMOKPATIAC KAl TNG VOMIKONoinong £00dwv anod napavope
OpaoTnpPIOTNTEG, KABWG Kkal AAAEC VOMIKEG UMOXPEWOEIC MOU danoppéouv and To
VOMOBETIKO Kal kavovioTIkO nAiolo nou diEnel Tn Aeiroupyia pag (0nwg ny. oTo NAQiolo
UMOXPEWTIKAG auTouaTnG avralAayng nAnpogopiwv oTov TopEa TnG gpopoloyiag, To N.
4261/2014 onwg 1oxUel), TIc Npa&eic Tou AloiknTr TnG Tpanelac Tng EAMGdog nou sivai n
enonTevouoa Apxn Hag, onwg evoelkTika n MATE 2651/2012 kai Tov Kwdika MoAITIKAG
Aikovopiac. 270 idlo nAaigio XpnoigonoloUPE CUGTAATA TAUTOMNOINONG TWV NEAATWV HAG
Kal Twv GuvaAAaywv Nnou auToi npaypaTonololv kal ENEEepyaciac autwy, BACEI OXETIKWYV
MOVTEAWV, NPayPaTonolwvTag EAEYXOUC o€ OIEBVEIC KaTAAOYOUG MOAITIKWV EKTEBEINEVWY
nNpoownwv 1 €nBOANG KUPWOEWV HE okond Tn digpelivnon undonTwv r acuvhiBioTwv
ouvaAAaywv yia TNV NPOANWN eYKANUATIKWV NPASewv.

e Na Tn d1IaPUAAEN TWV EVVOHWV OCUHQPEPOVTWV HAG KAl TRV NpooTacia
npoownwv kai ayabwv kabwg kair Tnv adionioTia Kal aoPAaAsla Twv
ouUVAAAay®v, Hag Kai Tnv Jiaxeipion olKOVOUIKOU Kal NICTWTIKOU KiviUvou

TnG Tpanedag

'OTav XpnoIYonoIoUKE KAEIOTA KukAwpaTa TnAeopaong (CCTV) kal KAuepeg ao@aleiag
MPOKEIYEVOU va €ipaoTe o€ BEon va NPooTaTeUOUPE TNV AOPAAEId PUTIKWY NPOCWNWV,
UANIK®V, €yKATAOTAOEWY, CUUNEPINAMPBAVOUEVWY TWV KATABESEWVY 0ac, OTav dIEvEPYOUHE
ENEYXO O€ OPIOPEVA OIKOVOMIKG 0ag OToIXEid ONwG NpoavagEPOvTal GTo MAQIoI0 TNG
TPANeQKAC PAG AEITOUPYIAc, NPOKEINEVOU va OIAXEIPIOTOUKE TOV MIOTWTIKO PAC KivOUvo

e Tia Tnv npooBaon orn S1adIKTUAKN NAATPOPHA HAG

EneEepyalopaote Ta npoownikd oag OedOPEVA MPOKEIMEVOU VA O0ag NAPEXOUME
npdoBaon otn d1IadIKTUakn Hag nAaTeopua.

Moio1 €ival o1 VOHIPOI AOYOI ENEEEPYATiIAC TOV NPOCWNIKOV 0aG SEFOHEVMV;

Ta npoownika 0edOUEVA MOU HAG NAPEXETE Ta ene€epyalONaAcTe POVO OTAV EXOUME
VOMIMO AOYO va TO KAVOUE.
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NOpIpol AOyol eneEepyaciac Twv NPOoWNIKWV 0ac OEOOPEVWV GUVIOTOUV:

(a) n Ajwn ouykatabeong unod TIC NPoUNoBECEIC Nou BETEl TO VOUIKO MAQICIO OTIC
avTIOTOIXEG NEPINTWOEIC OMOU auTr anaiTeital

(B) n avaykaidotnTa ene€epyaciac Twv OdOPEVWV 0AC OTO NAQICIO EKTEAEONC
OUMPBATIKAG MAG UMOXPEWONG N KATa To NpooupBaTikd oTadlo Kat' aiTnorn oag yia Tnv
napoxr 0€ €04C TwV UNNPECIWV HAC,

(y) n dlapUAa&n kalr npooTacia Twv EVVOHWV CUUQPEPOVTWV PAG Ta oroia Wropei va

ouvioTavTal TNV aoPAAEld NPOoCWNWV Kal PUOIKWV EYKATACTACEWV HE TNV Xpnon CCTV,
otnv ac@daieia OIKTUOU Kal AsiToupyiag Twv Tpanedkwv e@apuoywv, otnv IT
YnooTtnpi€n, otnv unooTtnpi&n, aocknon, BeueAinon VOMIKWV a&IWOEwV, OTNV €V YEVEI
opyavwon kai avanTtuén TnG EenIXEIpnUaTiknG OpaocTnpidTnTag, ornv afonioTia Kal
aopaieila Twv ouvalaywv, kabw¢ kai oTn OIEVEPYEID MPOWBNTIKWY EVEPYEIOV OF
eninedo B2B.

(0) N ouMPOPPWON HE EVVOMN UMOXPEWON N onoia PMopei va ocuviotartal €dIkoTepa
OTNV €PYATIK Kal (QOPOAOYIKN VOHoBedia, oupnepIAaPBavopevng TngG 10XUoUOaAC
VOMO0Beoiag OoTo MAQIOI0 TNG UNOXPEWTIKAG QUTOMATNG avtaAAaync nAnpogopiwv OTo
(POPOAOYIKO TOMEA yid TNV anoTponn TnG gopodiapuync (oupnepiAapBavopévng Tng
UNoXpPEWONG UMOPBOARC MANPOMOPIOV yid TIC OuvNTIKA €MIBETIKOU  (POPOAOYIKOU
oxedIaopoU dlIacUVOPIAKEC OUVAANAYEC), TNG VopoBeaiag nou diEnel TN A&IToupyia Pag wg
Tpane(kd idpupa Kkal avwvupn eTaipeia, Twv diatafewv Tou Kwdika TMOAITIKNG
Aikovopiag, Twv enipépouc Mpa&ewv Tou AloiknTtry TnG Tpanelag Tng EAAadog, Tng
Enimponnig Tpanedikwv kal MioTwTikwv Bepatwv (ETMO) & Tng EkTeAeoTiKNAG ENmponng
NG Tpanelac TnGg EAAAdOG, kabwg kal TnG vopoBeaiac yia Tnv npdANWn Kai KaTaoToAn
TNG VOMIMONoinong €00dwv and eykANKATIKEG OpaoTnNPIOTNTEG Kal TG XPNHAToddTNoNG
TNG TPOHOKPATIAG, KABWG Kal TNV £PAPHOYN TOU VOUOBETIKOU Kal KavovioTIKOU MAQIGiou
nepi unnpeoiov NnAnpwuwyv (PSD II) kal nepi Twv ayopwv XPNHATONIOTWTIKWV HESWV
(MiFiD II).

() n avaykaldoTnTa €ne€epyaciac Twv OedOUEVWV O0AC OTO NAAIOI0 EKNARPWONG
KaBNKOVTOC MOU €KTEAEITAI NPOC TO ONUOCIO CUMPEPOV, ONWE Yia NApadelypa kata tnv
EKTEAEDN €l0ayYEAIKNG napayyeAiag r Katd Tnv €Qappoyn Twv HETPWV HE OKOMO TNV
npoANYn TnNG VOMIMONOINONG €000wWvV and €YKANMATIKEC OpacTNPIOTNTEC Kal TNG
XPNHaTod0TNONG TNG TPOHOKPATIAG

(oT) n npddnAn OnuocIonoinNon TWV MNPOCWNIKWY 0adc OcdONEVWY HE OIKN 0ag
NPWTOBOUAIG TUXOV EIDIKWV KATNYOPIWV OEOOUEVWV KATA NEPINTWON

(0) TOo dnuocIo cupgépov Bacel Tou dikaiou TNG ‘Evwong kai Tou N.4261/14 nepi
MpooBaonc otn dpacTnpIiOTNTA TWV MIOTWTIKWV IOPULATWV Kal NPOANATIKY €MonTeid
MIOTWTIKWV 1IOpUPATWY MoU evowpaTwvel Tnv Odnyia 2013/36, ol diaTageic TnG onoiag



==

o
AB

e€eidikelovTal Kal oupgnAnpwvovTtal anod TIG KateuBbuvtnpieq MPAUMEC E0WTEPIKAG
dlakuBepvnong TnG eupwnaikng Apxng Tpanelwv. H ev Aoyw vopikn Baon dikaloAoyei Tnv
ene€epyaoia TUXOV €IBIKWV KATNYOPIwV DEDOPEVWY TPITWV MOU EVOEXETAI VA AVAKUYWOUV
KATA TIC OXETIKEG ONAWOEIC Twv £pyalopevawv/ HeAwv Tou AIOIKNTIKOU ZUMBOUAIOU Tng
Tpanelac oTo nAdiolo TnG MoAITIKAG ZUYKpoUoNG ZUPPEPOVTWY Nou papuoleTal duValel
TWV WG AVw, ONwE VOEIKTIKA MOAITIKEC OXETEIC I} EMNIPPOEC TOU NPOCWNIKOU (NMOU PMOpEi
Va EPNEPIEXOUV AnAEG 1) €I0IKEC KATNYOPIEC DEDOPEVWV GUYYEVYV TOUC KATA NEPINTWON).

MNou kovonoloUvTal Ta dedopéva oac;

H AEGEAN BALTIC BANK kolvonolei Ta npoownika oag Oedopeva €VOEIKTIKA OTIC
aKOAOUBEC KATNYOpPIiEC ANOJEKTWV:

e YnaAAnAoi Tng Tpanelag

2ToUG unaMnAoug Tng Tpanedag, ol onoiol €ival apuddiol yia TV aglioAdynon Twv
arnudTwv oag, Tn diaxeipion kair AsiToupyia TnG oUpBaonc oag pe Tnv Tpanela kata
NEPINTWON, YIa TNV EKNANPWON TWV UNOXPEWOEWV MOU anoppeoUV anod auTr, KabBwe Kai
TWV OXETIKWV UMNOXPEWOEWV Mnou eniBalovTtal and To VOpo. Ta MPoownika odag
Oedopéva avTIETWNIovTal PE TNV AuoTnNPOTEPN EUNIOTEUTIKOTNTA Kal XEUUOEIA, KABWG
000! €K TWV UNaAMNAwv eneEepyalovTtal Ta NPOownika oac dsdopeva dIABETOUV ENAPKEC
Kal onuavTiko €ninedo yVWOEwV yia TNV NpooTacia autwv kai deopelovTal and pnTpa
EMMIOTEUTIKOTNTAG 1 TeAoUv und Tn OEoUCa KAVOVIOTIKN UMOXPEWON TRPNONG
EMNIOTEUTIKOTNTAG,

e Kparmikég apxég, Popeic emPBOARG TOU VOHOU OTO MAdICIO GOKNONG TWV
apHOdIOTIATWV TOUG, EMONTIKEG APXEG TWV MICTWTIKOV ISPUHATWOV ONWG N
Tpanefa Tng EAAGdog, n Eupwnaikn Kevrpikn Tpanela, o Eviaiog ENonTikoG
Mnxaviopog

Mnopei va poipacToUpE TIC NANPOPOPIEG 0AC PE OXETIKEC UNNPETieC, Opyava €niBoAng
TOU VOMHOU Kal GAAa TpiTa pépn, OMOU O VOMOC HAG TO EMITPENEI, yid TO OKOMd Tng
npOANYNG N Tou EVTOMIOKOU EYKANMATIKWV NPAEEwY, yia TNV €KTEAEGN EVTOAWV APONG
anoppnAToOUNApPOXNG OTOIXEIWV ~ AoyapiaopwVv MNEAATWV KAl €VTOAWV  OEOPEUONG
Aoyapiaopwv-0upidwy, K.d. INUEIQVETAl OTI OUPPWvVA HE To VvOpo 4170/2013 nepi
AI0IKNTIKAG Zuvepyaaiag oTo popoloyIkd TopEd, ONwG Tpornonoindnke, HETaEl AAwv, W
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Toug vOpouc 4378/2016" kai 4714/2020? kai 10xUel, kKaBwC Kal To VOpo 4428/20162 kai To
VOHO 4493/20173, onwc 1oxU0UV, UMOXPEOUUAoTE va OUAAEYoupe kal va diapiBaloupe
otnv appodia apxn Tou Ynoupyeiou OIKOVOUIKWV NPOCWMIKA Oedopeéva MEAATWV Hag
(fA/kal TuxOv TPITWV MPOCWNWV EUMAEKOPEVWV OTN GUVAAAAyR OTNV MNEPINTWON TwV
ONAwTEWV OlAOUVOPIaKWY PUBMIcEwV) npoc nepaitépw OlapiBacn oTIC apuOdIEg
OUMMETEXOUTEC (POPOAOYIKEC APXEC TOU EEWTEPIKOU.

e g aAAa Tpane(ika 10pUHaTa R/kal  €TaIpeieG/opyaviopoUG naApoxng
UNNPECIOV NANPWHOV Kal eneEepyaciag nAnpwpnv (onwg AIAZ, SWIFT,
VISA kTA.), otov TEIPEZIA

Mapoxn nAnpo@opiwv o€ AGAa Tpanedika 10pUKATa M.X. yia TNV €kTEAeon oUPBaAong n
ouval\aync nou {nTnoare KaTd nepinTwon.

Mepamépw kai oUpQwva pe Tov N. 4537/2018* evdéxeTal va kolvohoynBouv oToixeia
KolvoU neAaTn pe aAho Tpanediko idpupa, oTto aAAo Tpanedikod idpupa nou unoBAaAAel To
OXETIKO AiTNMA, KATOMIV AITAKATOC TOU KOIVOU NEAATN. Z€ NEPINTWON AKAAUNTNG ENITAYNG,
n Tpanela unoxpeoUTal 0 OXETIKN avayyehia oTov TEIPESIA.

e Katda Tnv avadeon epyacinv oc eEMTEPIKOUG CUVEPYATEG (PUOIKA KAl VOHIKGA
npoowna, ora onoia n Tpanela €kACOTOTE aVAOETEI TNV EKTEAEON
OUYKEKPIPHEVOV EPYATI®V Yia AOYyapiacHO TNG)

EvdéxeTal va koivornoinbouv oToixeia 0ag oc eEWTEPIKOUG PAC OUVEPYATEC (PUOIKA N
VOMIKA npoownad, oTa onoia n Tpdnela eKAOTOTE AvABETEl TNV EKTEAECN OUYKEKPIMEVWV
EPYACIV N TNV NAPOXN OUYKEKPILEVWV UMNPECIOV YIad Aoyapliaoud TnG) MPOKEIYEVOU Ol
TeAEUTAIOl va EKTEAECOUV TIG £pYATieC N/Kal va NApEXOUV TIG UNNPETIES yia Aoyapiacpo Tng
Tpanelac | kal autoTeAw¢ oTo nAaiolo ouvepyaociac padi TnG, kata nepintwon (n.x.
€TAIpeieC NpounBeiag, unooTAPIENG Kal aoPAAElag NANPOPOPIAKWY CUOTNHATWY, ETAIPEIEG
ao@alouc TPNONG Kal KATAoTPOPNG APXEIWV, ETAIPEIEC NAPOXNC UNNPECIDY NAEKTPOVIKOU

! Nepi unoXPEWTIKNG AUTOUATNG avTalayng NANPOPOPILV GTOV POPOAOYIKO Topéa - DAC 2. 2 Mepi
UNOXPEWTIKAG auTOMATNG avTaAAayng nANPOQOPINV OTOV TOMEA TNG (POPOoAoyiac OXETIKA ME
OnAwTEEG dlacuvoplakeg pubpioelg - DAC6

2 Mepi KUPWOEWG TNG MOAUPEPOUC CUMPWVIAC apuodinv apXv yia TNV auTopatn avralAayn
NANPOMOPILY XPNHATOOIKOVOUIKWY Aoyapiacpwv Tou OpyavioyoU OIKOVOMIKAG Zuvepyaoiac Kal
AvanTuénc (CRS).

3 Mepi KUPWOEWC TOu Mvnuoviou Suvevvonong Kal TNG Zudewviac petagl Tng KuBépvnong Tng
EAMNvIKNG Anpokpatiac kai Tng KuBépvnong Twv HNMNA yia Tn BeATinon Tng dieBvouc PpopoAoVIKNG
OUMMOPPWONG Kal TNV €QAPHOYN TOU VOHOU MEPi (POPOAOYIKNG CUMHOPPWONG AOyapiacH®mV TNnG
aMhodanng (FATCA).

* Nepi Ynnpeoiwv nAnpwumv (0dny.2015/2366/EE) kai aAwv diaTa&ewv
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TaxudpopEioU, €TAIpEieC NAPOXNC UNNPEoIwV PIAOEEviag oTo dIadikTuo, £TAIPEIEC NAPOXNG
OUMBOUAEUTIKWV UMNNPECIWV, CUMNEPIAAMBAVOUEVWV OIKOVOUIKWY CUMBOUAWY Kal EAEYKTWV
™G Tpanelag, €TAIPEIEC NAPOXNG UMNPECIWV  UNOOTAPIENG XPEWOTIKWV  KAPTWV,
NAEKTPOVIKOV ouvaAAaywv kai e-banking). Eniong, katda Tnv évap&n Tnc cUVAAAAKTIKNG Kag
OXEoNG N yia TNV ekTéAeon oUPBaAcng f yia Tnv ionpagn Twv anairnoswy TG Tpanelag os
NeEPINTWON KN EKNARPWONG TWV UMNOXPEWOEWV 0AG NMou €XeTe avalaBel pe oUPBaon nou
EXETE ouvayel Ye Tnv Tpanela evdexetal va diapiBacTolv OTOIXEId 0aC O €EWTEPIKOUC
ouvepyaTeg TnG Tpanelac (n.X. ouvepyalOUEVOUG OIKNYOPOUG N OIKNYOPIKEG ETAIPEIEC,
OIKAOTIKOUG EMPEANTEG, GUBOAAIOYPAPOUC, HNXAVIKOUG Kal EKTIMNTEG).

e g dopeic ouyXpnuAaTodoTNONG N NAPOXNG EYYUNOEWV, TOU E0WTEPIKOU N
Tou £E§WTEPIKOU, ONwG TOo Tapeio Eyyunong KaraBéoswv kai EnevdUoewv
(TEKE), To EAANVIKO AnHOOCI0 KTA.

AlaBiBaon TwV NPoowWNIK®V 0aG SESOHEVWV OE TPITEG XWPES

Ta npoownikd oac Oedopeva pnopei va diapiBacbolv kal va anobnkeutouv o€

TonoBeoieg ekTdG TNG Eupwnaikng ‘Evwong (EE) 1} Tou EupwnaikoU OlkovopikoU Xwpou
(EOX), oupnepIAaPPBaAVOUEVWVY XWPWV Ol OMOIEG EVOEXETAI VA KNV €XOUV TO idI0 €NinNedo
npooTaciac yia npoowmnikec nAnpogopiec. Aoyol diaBiBacnc Twv MNPOCWIKWY 0aG
OedOpEVWY MMOpPEi va €ival ol kaTta nePINTWon 10XUOUCEG EYYUNOEIC ava MEPINTWON
anodekTn, ONwWG anogacelg enapkeiag Tng Eupwndaikng EMITPONNAG N TUMOMOINUEVEG
OUMBATIKEC PRATPEC ONWG E£Xouv eykplBei and Tnv Eupwnaiky EmiTponn kai €kAoTOTE
loxUouv. Anouacia autwv n diaBifacn epeideTal 0 GUYKEKPIPEVN NAPEKKAION OUMPWVA HE
TIC ANaITAOEIC Tou Kavoviopou, 0nw¢ n avaykaiotnta Tng diaBiBaong yia Tnv eKTEAEON
NG oUpBaong PeTa&u Tng Tpdnelag Kal TOU UMOKEIMEVOU TwV OedoPEVWV EnnpoaBeTa, n
dlaBiBaon pnopei kaTd nNePiNTwon va npayupaTonoleital Aoyw Bepelinong, aoknong i
unooTnPIENG Vopikwv afiwoswv 1 otav n diapiBacn anaiteitar Bacsl anopaong
dikaoTnpiou, OIOIKNTIKAG apxnc f 01EBvolC OUPPWVIAC 1 EVVOPWY CUUPEPOVTWV TNG
Tpanelac kat' €Eaipeon. Alao@aAiloule OTI O KABE NEPINTWON UPIoTATAl €va KATAANAO
eninedo npooTaociag kai 0TI n diaBiBacn ival vouIun.

Xpoviko AiaoTnpa AnoBnkeuong

To xpoviko diIaoTnua anobnkeuong Twv dedopeEVwY anopaaileTal he BAon Ta NApakaTw
€I0IKOTEPA KPITHAPIA avaloya e TNV NePINTWON:
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'Otav n ene€epyaocia emBAMEeTal w¢ unoxpéwon and dIaTAEEIC TOU 10XUOVTOG VOUIKOU
nAaioiou, Ta npoownikd cag dedopéva Ba anobnkelovTal yia 0G0 XPovikd 8IA0TNHa
€MIBAMOUV 01 OXETIKEG DIATAEEIG.

'Otav n ene€epyacia ekTeAsital pe Paon oupBaon, Ta npoownikad oac dedopeva
anobnkevovTtal yia 000 Xpovikd dlAoTnua E€ival anapaitnTo yia Tnv €KTEAEON TNG
oUpBaonc kai yia Tn Bspelinon, aocknon, n/kal UnooTnPIEN VORIKWOV a&lwoewv Pe Baon
Tn oupBaon.

Ma Touc okoroUG npowBdnong npoiovTwv kal unnpeociwv (marketing activities), Ta
NPooWIka oag dedopéva TnpouvTal PEXPI TNV EVAVTIWOT 0ag OTn OXETIKN eneepyaaia.
AuT) pnopei va npaypaTonoin®ei anod €0dag onoiadnnoTe OTIVHN.

Moia €ival Ta JIKAIHATA 0aG O OXEON HE TA NPOCWNIKA 0ag dedopéva

Kabe @uoikd npdowno Ta dedopEva Tou onoiou ival avTiKEipeVo enegepyaaoiag and Tnv
AEGEAN BALTIC BANK anoAappavel Ta akoAouba dikaiwpaTa:

e Aikaiopa npocBaong:

'Exete OIKaiwWPA va EXETE eniyvwon Kal va enaAnBelsTe Tn VOMIMOTNTA TNG
ene€epyaoiac. ‘ETol Aoinov, €xerte dikaiwpa va €xete npooBacn ota dedopéva Kal va
AGBETE GUUNANPWHATIKEG NANPOPOPIEC OXETIKA PE TNV ENEEEPYATia TOUG,.

e Aikaiopa 310pOwong:

'Exete Oikaiwpa va PeENETAOETE, va OIOpOWOETE, va EMNIKAIPOMOINCETE 1 vd
TPOMOMOINOETE TA MNPOCWMNIKA 0ac Ocdopéva €PXOMEVOI OE €nagr HME Tov YMeuBuvo
MpooTaciag Asdopévwy (DPO) ota napandvw oToIXEia NKoIvwviag, unoBaAlovTag kaTa
NEPINTWON TN OXETIKN TEKUNPIWON.

e Aikaiopa diaypa@ng:

'ExeTe dikaiwpa va unoBAaAeTe aitnua diaypapnc TwV Npoownikwyv oag dedoPEVWV OTav
Ta eneepyaldyacTe Pe PBAon TNV OUYKATABEOr 0ac N WE MPOKEIMEVOU va
NPOCTATEUCOUKE TA £VVOUA CUUQPEPOVTA HAC. Z€ OAEC TIC UMOAOINEG NEPINTWOEIC (ONWC
evOeIKTIKG OTav undpxel oupPacn, unoxpeéwon ene€epyaciag Npoownikwv OEQOPEVHV
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nou eniBAAeTal and 1o vOpo, dNUOCIO GUPPEPOV), TO €V AOyw OIKAIWHA UNOKEITAl OF
OUYKEKPIPEVOUC NEPIOPIOOUG 1 v upioTaTal avaloya Pe TNV NePINTwon.

e Aikaiopa nepiopiocHoU TNG enegepyaaciac:

'Exete Olkaiwpa va {NTHOETE NEPIOPIOPO TNG €Ne€epyaciac Twv NPOCWNIKWV 0ag
0edOPEVWY OTIG aKOAOUBeC nepINTWOoelG: (a) OTav appioBnTeiTe TNV akpifeid Twv
NPOoWNIKWY OedOUEVWV Kal HEXPI va yivel enaAndeuon, (B) oTtav avmiTiBeoTe OTN
olaypapn npoownikwv Oedouévwv kal (NTATe avTi dlaypaPnc Tov MePIOPIoPO Xpnong
autwv, (y) oOtav Ta npoownikd Oecdopéva Oev xpeialovTal yid TouG okomnoug
ene€epyaoiac, oac €ivar wOTOCO aAnapaiTnTa yia Tn Oeyelinon, Aoknon, UNOOoTNPIEN
vopikwv aflwoewy, kal (8) OTav evavTiwveoTe OTnV enegepyaacia kal PEXPI va Yivel
enaiknBeuon OTI uNAPXOUV VOMIKOI AOYOI MOU pag agopoUv Kal UnePIoXUoUV TV AOYwv
yla TOUG OroiouG EVaVTIWVEDTE OTNV €neEepyaaia.

e Aikaiopa evavTioong oTnv enegepyaaia:

‘ExeTe dikaiwpa va evavTiwBeiTe avd nAca OTIYUn OTNV €NEEEpYacia TwV NPOCWNIKWY

0ac OedOMEVWV OTIC MEPINTWOEIC NOU, ONWC NEPIYPAPETAl NaApanavw, autn eival
anapaitnTn yia okonouG EVVOUWV OUHM(MEPOVTWY MOU EMIDIMKOUME G UneUBuvol
ene€epyaoiag, kabwe eniong kal oTnv ene€epyacia yia okonoug aneubeiag EPNOPIKNG
npowOnoNG Kal KaTapTIong KaTavaAwTiKoU NpoiA.

e Aikaiopa oTn PopnNTOTNTA:

'ExeTe dikaiwpa va AaBETe Xwpic XpEwaon Ta Npoownika oag 0edopéva o JopPry nou Ba

0ac e€MITPENEl va €EXETE npoOoPacn O auUTA, va TA XPNOIMOMOINOETE Kal va Ta
ene€epyaoTeiTe e TIC KOIVWG Oladedopéveg HeBOdoUC ene€epyaciac. Eniong, €xeTe
dIkaiwpa va pag {NTAoETe, €pOCToV €ival TEXVIKA €PIKTO, va diaBiBacoupe Ta dedopéva
kal aneuBeiag oe aAov unelbuvo ensepyaciac. To dikaiwya oag autd undapxel yia Ta
Ocdopéva MOU Hag €XETe napaoxel €0€ic kal n ene€epyacia Toug OIEVEPYEITAl HE
auTopaTonoiNuéva pEoa ME PBAON TNG OUYKATABEON 0ac 1 Ot €KTEAEGN OXETIKNG
oUpBaonc.

e Aikaiopa avakAnong Tng ouykatadsong
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'Onou n enegepyacia PaoileTal oTnv ouykatabeon oac, €xete OIKAiwPa va Tnv
aVaKaAEoETE €AEUBepa, XwpIG va Biyei n vopINoTNTa TG eneepyaaiac nou PacioTnke
0Tn OUYKATABeor 0ag NPoToU TNV AVAKAAEDETE.

A1adikaoia AoKnong TOV aveiTEP® SIKAIOHATOV

Ma va aoknoete onoiodnnote and Ta napandvw OIKAIWPATA Odg, MMOPEITE va
ansubuveoTe otov YneuBuvo MpooTtaciac Acdopevwv (DPO) pECW TwV AKOAOUBWV
KavaAiwv ENIKOIVWVIAG:

1. anooTEAAOVTAG EyypaPo aiTNUa oag Taxudpopikd, oTn dIEUBUVON TWV KEVTPIKWV
™G ypageiwv eni Twv odwv Mey. ANe€avdpou 91 & 25n¢ Maptiou, 151 24
Mapouai.

2. anooTEAOVTAC €yypago aiTnUd oac pe nAekTpoviko Taxudpoueio (e-mail), omn

dleuBuvon: dpo@ab-bank.com.

3. 01a {wong, PE oUKNARPWON Kal UNoBoAn POpHAc aITNUATwV G€ KATaoTnua TG
Tpanelac.

Y€ kaBe nepinTwon uNoBoAnG armuaTog, Ba npenel va Yag NnapaocyeTe Ta £ENG OToIXEIq:
ovopartenwvupo, OielBuvon katoikiag, A®M 1 ApiBudc TautortnTag, Oielbuvon
nAekTpovikoU Taxudpopeiou (e-mail), nuepounvia kar Oépa  aImiuaToc. e KABE
nepintwon, n Tpanela diaBéTel 0TA KATAOTAMATA TNG, @OpHA dlIATUNWONG AITNUATWV
npoc¢ OIEUKOAUVOT 0aC O€ NEPINTWON MOU EMIBUMEITE va UNOPBAAETE OXETIKO aiTnNHaA Yid
TNV doknon Twv dIKAIWKATWY 0ac.

3TIC WG Avw NEPINTWOEIC Ba kaTaBaloupe kabe duvaTr Nnpoondbelad va anavTiooUlE
OTO aiTNUa oac evrog Tpiavta (30) nuepwv, anod Tnv unooAn Tou. H ev Adyw npobeaopia
Mnopei va napatabei yia €fvra (60) emnAéov NUEPEG, EPOTOV auTd KPIBEi avaykaio,
AapBavovTac unown TNV NOAUNAOKOTNTA TOU QITAKATOG KAl TOU apiBpou Twv aITnudTwy,
onoTe Ba 0ac eVNUEPWOOUME OXETIKA €VTOC TNG npoavapepBeicac npobeopiac Twv
TpIavTa

(30) nuepwv.

Aikaiopa karayyeliag ornv ANMANX

'ExeTe dikaiwpa unoBoAng katayyeAliac otnv Apxn MNpootaciag Asdopévwv Mpoownikou
Xapaktpa (www.dpa.dr) péow TnG dIKTUAKNG TNG NUANG https://eservices.dpa.gr/ pe Tn
OUMNANPWON TNG avTioTOIXNG NAEKTPOVIKAG (OpUag avaloya He Tov TUMO TNG
kaTayyeAiac.


http://www.dpa.gr/

==

o
AB

Acpalsia Mpoownik®Vv AeGOPEVWV

H AEGEAN BALTIC BANK e@apuolel kaTaAnAa TeXVIKA Kal opyavwTIKa PETPA HE OTOXO
TNV acpaAn ene€epyacia TwV NPOCWMIKWV OeDOMEVWY Kal TNV aAnoTponn Tuxaiag
anwAIa¢ i KataoTpo®ng kai pn €€ouaiodoTnuévne r/kal napdvounc npoopaonc oe
auTd, xpnong, Tpornomnoinong n anokAAUWNC TOuG. € KABE NeEPINTWON, O TPOMOC
Aeiroupyiag Tou 01adIkTUOU Kal TO Yyeyovog OTI €ival EAeUBEPO oTov 0MnolovONnoTeE Jev
EMITPENEl va napaoyebolv gyyunoei OTI Un €€ouaiodoTnuéva Tpita npocwna dev Ba
anokTAoouv noTe Tn duvatoTnTa va napafidoouv Ta e@appolOpeva TeEXVIKA Kal
opYavwTIKG METPA, AnoKTwvTac npooBaocn kai npoPaivovrac evOEXOHEVWE O XPRoN
NPOCWNIKWV OESOUEVWV YIa KN £E0UCIOO0TNHEVOUC NY/Kal aBEUITOUC GKOMOUC,.

KatapTtion Mpo@iA - AuTopgaTonoinpévn AToMIKA ARYn ano@Aacewnyv

H AEGEAN BALTIC BANK dev npopaivel g Afjyn ano®acswv nou Bacifovral anokA€IoTIKA
oc auTodartonoinuéveg dladikaoieg ene€epyaciag OedOPEVWY NPOOWNIKOU XapakTrpa.
Mnopei woOTOOO va npoBaivel 0g katdpTion npogiA  [onoiadnnoTe  HoPPN
QUTOMATOMNOINMEVNG €neEepyaniac OedOPEVWV NPOOWMIKOU XApaKTAPA Mou ouvioTaTal oTn
Xpron Oedouévwv NPoownikoU XapakTnpd yid TNV a&loAdynaon OPIOHEVWV MNPOCWMIKWMV
NTUXWV €VOC (PUOIKOU MPoowrnou, I0ik¢ yia TNV avaiuon r Tnv npopAeyn NTUX®V MOU
a@opolV TIC NPOCWNIKEG MPOTIUACEIC Kal TA €vOIAPEPOVTA N TIC PETAKIVAOEI Tou] -OxI
NavTd auTOUATOMOINUEVOU- XWPIC OPWG va AauBdvel autoyartonoinuévn anogacn oTnv
Baon autoU Tou npoiA, kabw¢ navra napeppaivel avBpwnivog napdyovrag yia Tn Anwn
auTng.

H npoavagepopevn kataption npo@iA dievepyeital aTo nAaiolo Tou eAéyxou Know Your
Customer Twv NeEAdT@V oUPPWVA PE TO KAVOVIOTIKO NAQioIo KaTd To dvolyua Aoyapiacpwy
kar Tn dlaxeipion neAaTwv, KE okono TNV nNpOANWn TNG VOMIMOMNoinong €00dwv ano
EYKANUATIKEG dpacTnpIdTNTEG Kal TNG XPNMAaTodoTnoNnG TnG TPOMoKpaTiag, Tn dnuioupyia
oToIxeiwv npoUnoAoyioyoU BACEl  XPNUATOOIKOVOUIKAG avaAuonG TwV NEAAT®V, TNV
afilohoynon kai Olaxeipion NIOTWTIKOU kIvOUvVou TnG Tpanelag kabwg Kal €V YEVEI TwV
XPNHATOOIKOVOUIKWV KIVOUVWY, KaBWG Kal Tov €AEYXO TNG NMICTOANATIKNAG IKAVOTNTAG TWV
NPOCWMIK®V EYYUNTWV, KE TN XPNon METAEU AAwV oToIxeiwv paupng Aiotag Tou TEIPESIA.
EninpooBeta, dievepyeital a&loAdynon ouvalaywv KapTwv, oTo nAdigio npoAnywng Tng
andTtng r KakoOBoUAwV evepyeiwv €I Bapog kapTwv, dnAadn npaydaTonolcital EAeyxog yia
TNV acpaisia Twv cuvalaywv (anti-fraud monitoring).

II. EidIKN EVNHEPWO

HEOW® OUOTNHATOC BIVTEOENITAPNONG
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YneuOuvog ene&epyaaniag — YneuBuvog NMpooTaciag AedopEvmv

AEGEAN BALTIC BANK ANQNYMH TPAMEZIKH ETAIPIA (eeErc n «Tpdanela»), pe £dpa
To Mapoual, Meyahou AAeEavdpou 91 & 25n¢ Maprtiou, T.K 151 24, pe oToixeia AOM
099937684 kal Kkupia OpacTnEIOTNTA TNV NApoXn TPANe(Kwv unnpeoiwv, email:
aegean.baltic@ab-bank.com, TNA: 210 6234110, website:
https://www.aegeanbalticbank.com.

YneuBuvog MpooTaaciag Asdopévwv (DPO) Tng Tpdnelag €xel opIoTei N JIKNYOPIKN
etaipeia NIZTIOAHZ — TPIANTA®YAAOZ & XYNEPFATEZ AIKHIOPIKH ETAIPEIA -
ANDERSEN LEGAL (e-mail: dpo@ab-bank.com).

ZKkonog ene&epyaociag Kai VoOUIKn Baon

XpnoiyonoloUpe oUOTNKA ENITAPNONG YIa TOV 0KOMO TNG NPOOTACIAag NPOCWNWY Kal
ayabwv OTIC KTIPIAKEG PAC eykaTaoTaoelG. H eneEepyaaoia €ival anapaitnTn yia okonoug
EVVOUWV CUPPEPOVTWY NOU ENIDINKOUKE w¢ uneubuvog eneEepyaaiac (apbpo 6 nap. 1. oT
KMA).

AvVAAuon EVVOH®WV CUHPEPOVTWV

To €VVOHO CUM@EPOV PAC CuvioTaTal gTnv avaykn va npooTaTeUCoUE TOV XWPO HaG
Kal Ta ayadd nou €upiokovTal O AuTOV anod NAapAvoues NPAgeic, onwe evOEIKTIKA anod
kAonec. To idlo 1oxUel kal yia TNV ac@aAeia TnG (wNG, TNG CWHATIKNAG akePAIOTNTAG, TNG
uyeiag kabw¢ kal TNG MEPIOUTIAc Tou MPOCWMIKOU HAG Kadl TPITWV MOU VOMIHWG
€UPIOKOVTAl OTOV EMITNPOUKMEVO XWPO. ZUANEYOUME MOvo Oegdopéva €lkdvag Kai
nePIoPICoupe TN ANWn o€ Xwpoug nou a&lohoynoape OTI UNApXEl au&nuevn nIBavoTnTa
TEAEONG napavopwv Npd&ewv n.x. KAONNAC, ONwc oTa TAPEia pag Kai oTnv €i0o0do, Xwpic
va €0TIGlOUPE O XWPOUC OMou eVOEXETAI VA NeEPIOPICETAl UNEPUETPA N IDIWTIK (W TwV
NPoOCWNWV TWV onoiwv AauBaveral n €ikova, NeEPIAaUBavopévou Tou JIKAIWKATOC TOUG
oToV 0€BAcHO TwV JEDOUEVWV NPOCWMIKOU XapakThpd.


https://www.aegeanbalticbank.com/
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AnNOJEKTEG

To TnpoUpevo UANIKO €ival npooBaciyo povo and To appodio / €E0uUaIodoTNHEVO
NPOCWMIKO A MOU €ival ENIPOPTICHEVO HE TNV aoPAAsia Tou Xwpou. To uNikd auTd dev
OlapiBaleTal o€ TPITOUC, XWPIC Tn OUYKATABEDN TOU UMNOKEIMEVOU, ME €Eaipeon TIG
akOAOUBEC NEPINTWOEIC: A) NPOC TIC APHODIEC DIKACTIKEG, EI0AYYENKEC KAl AOTUVOMIKEG
apxéc oTav nepihapBavel gToixeia anapaitnTa yia Tn digpelvnon piag agionoivng npagng,
n onoia agopd npoowna f ayadd Tng Tpanelag, B) npoc TIC apUOdIEG OIKAOTIKEG,
€10ayYEAIKEG KAl AOTUVOMIKEG apxeG oTav {nTouv dedopéva, VOUINWG, KaTa Tnv aoknon
TWV KABNKOVTWV TOUC, Kal y) npoc To Bupa n Tov dpaoTn Hiag agionoivng npdéng, otav
npokeral yia O0edopéva Ta onoia evOEXETAl va anoTeAoUv anodelKTIKA OTOIXEId TNG
npagng.

Xpovog Tnpnong

TnpoUpe Ta dedopeva yia Oekae€l (16) nUEPOAOYIAKEC NWEPEC OTA KATAOTAWATA TNG
FAugadag kai Tou Meipaid kai yia dekaokTw (18) oTo katdoTnua Tou APapouciou, HETA
TNV Napodo Twv onoiwv diaypd@ovTal autouaTa. 2 NEPINTWON Nou oTo dIAcTNUA AuTO
OlanIoTWOOUKE KAMOIO MEPIOTATIKO, AMOMOVWVOUME TURAKWA Tou BIVTEO Kal TO TNPOUWE
€w¢ kal évav (1) priva akopa, pe okond Tn SIEPEUVNON TOU NEPIOTATIKOU Kal TNV €vapén
VOMIKWV d1adIkaciwv yia TNV UNEPACNION TWV EVVOUWV CUPMEPOVTWV HAG, EVW AV TO
NEPIOTATIKO apopda TpiTov Ba TnPriooupE To BivTeo £€wc kal TpelC (3) WNAVEC akopa. Av
KaTG TO XPOVIKO OldoTnUa Twv OekAEEl NUEPOAOYIGKWV NUEPWV KaATaypagouv
NEPIOTATIKA OPYAVWHEVNG OIKOVOUIKNG andTtng r aupIioBATNONG OIKOVOMIKAG cuvaAAayng,
TA OXETIKA TUAMATA Twv O£dOMEVWV TOU OUCTAMATOC BIVTEOENITAPNONG duvaral va
olatnpnBolv oec EexwploTO apxeio pe avaloya WPETpa aogaleiag yia 6co diaoTnua
anarreital yia Tn dlgpelivnon Kal Tnv neibapxikn r dIkaoTikr diwEn Twv NEPIOTATIKWV
auTwv.

AIKAQIOPATA TOV UNOKEINEVWV TV JEGOHEVWV

Ta unokeipeva Twv 0edOUEVWV £XOUV Ta €ENG OIKAIWKATA:

° Aikaiopa npdoBaonc: ExeTe dIKAIWPA va PABETE av eneEepyalOPAOTE TNV €IKOVA
0agG Kal, Epooov auTo IoxUEl, va AdBETE avTiypapo auTnc.
° Aikaiopa nepiopiopoU: €xeTe diKaiwPa va pag {NTHOETE va NEPIOPICOUPE TNV

ene€epyaoia, onwc yia napadeiyda va un dlaypdwoupe dedopéva Ta omnoia
BewpeiTe anapaiTnTa yia Tn BgpeAinon, aoknon f UNooTHPIEN VOUIKWV AInoewy.
° Aikaiopa evavTiwonc: EXeTe dikaiwpa va avTiTaxbeite oTnv eneepyaaia.
° Aikaiwpa diaypagnc: €xete dikaiwpa va {ntnosTe va diaypayoupe dedopeva oac.
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MnopeiTe va aoknoeTe Ta OIKAIWPATG o0a¢ oTéAvovtag e-mail orn dielbuvon
dpo@abbank.com 1 €nioToAr} oTtnv Taxudpopikn Olelbuvon TnG €06pag pag n
KaTaB&éTovTac Kag ol idlol To aiTnPa auTonpoowWnwe, 0Ta KaTaoTnKaTa Tng Tpanelac. MNa
va €EETAOOUNE €va aiTnUa Mou OXeTi(eTal Ye Tnv €kOva 0ag, Oa npeEnel va pag
NpoacdIopioETE NOTE NePInoU BPeBNKATE OTNV EUREAEI TWV KAPEPWY Kal va Wag OWOETE
MIa €lkdva 0ag, woTe va Pac OIEUKOAUVEI OTOV EVTOMIOHO TwV JIKWV 0ac dedOPEVWY Kal
oTNV anokpuyn Twv OedOPEVWV TPITWV €IKOVI(OPMEVWY Npoownwv. EvaAAakTika, oag
divoupe Tn duvaToTNTa va NPOCENBETE OTIG EYKATAOTACEIG AG YIa va aag eNIOEIEOULE TIG
€IKOVEG OTIC onoieg epgavileoTte. Enionuaivoupde eniong OTI n doknon OIKAIWKATOG
evavtioong n diaypa®nc Osv ouvenayeralr Tnv dageon Oiaypa®n OedOUEVWV 1 TNV
Tpononoinon TnG ene€epyaaiac. e kAbe nepinTwon 6a 0a¢ anavTrooUPE avaAuTika To
OUVTOHOTEPO dUVATOV, EVTOC TWV NPOBETHI®V Nou opilel o MKMA.

Aikaiopa unoBoAng karayyeAiag

Y€ nepinTwon nou Bewpeite OTI n ens€epyacia Twv OedOUEVWV MOU 0AC APOPOUV
napaBaivel Tov Kavoviopd (EE) 2016/679, €xete dikaiwpa va UNOBAAETE kaTayyeAia o€
€NONTIKA apxn.

Appodia enonTikn apxn yia Tnv EANada eivai n Apxn MpooTaciag Aedopévwy, HECW TNG
OIKTUGKNAG TNC nUANG https://eservices.dpa.gr/, Onou CUPNANPWVETE TNV avTIOTOIXN
NAEKTPOVIKNG POPHAG avaloya e Tov TUNO TNG kaTayyeAiac.

III. AAAayég oTnv MoAiTiki AnoppnTou

O1 NANPOPOPIEC OXETIKA WE TNV MONITIKN ANOPPATOU AVTIKATONTPI(OUV TNV TpExouad
KataoTaon TNnG ens€epyaciac OedOpEVWV. € MEPINTWON alaywv otnv ens€epyaacia
0edoEVWY, aUTEC ol NMANPOQPOpPIEC yia Tnv npooTacia Oedopévwv Ba evnuepwBoUv
avTioToixa. ZTov I0TOTONO Hag 6a undpyel nNaAvra n nio nNpoo@aTtn €kO00N AUTWV TWV
NANPOMOPIWV YIa TNV NpooTacia JeOOPEVWY, ETOI WOTE VA EVNHEPWVEDTE YId TO £UPOC
NG ene€epyaaiac dedopEVWY. 2ac GUVIOTOUHE va €i0TE NAVTA EVAKEPOI YIA TOV TPOMO HE
Tov onoio eneEepyalOPAOTE KAl NPOCTATEUOUKE TIC NPOOWMIKEG NANPOPOpPIeC 0ac. ‘OAeC
ol PeEMoUMevVEG alAayEG avagopika We Tnv napouoa AnAwon Anoppritou Ba yivovtal
YVWOTEC OTNV 10TO0EAIDA Jac.

Maiog 2024



