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COOKIES POLICY

Information on Cookies Policy

We use cookies in www.aegeanbalticbank.com in order to make your visit to our site
a better experience for you. The use of cookies helps us improve the site features and
make browsing easier for you. Furthermore, we are using cookies in order to track the
site’s traffic and identify problematic websites that need improvement. Our objective is
to improve our site in order to offer you better services and experience during your visit
to our site.

In www.aegeanbalticbank.com our first goal is to protect the data of the users and
therefore the organization implements a very strict policy.

We recommend that you devote a little time to read this policy in order to understand
the types of cookies that we use, the information we collect when using cookies and in
which ways we use such information. By using our site, you agree to the use of cookies,
according to this policy.

What are Cookies

Cookies are small information files that a website stores on a user’'s computer (usually
in browsers such us Chrome, Opera, Mozilla, Firefox, Edge, etc.) so that each time the
user visits the website, the latter retrieves such information and offers to the user
services relevant to such information.

A typical example of such information is the preferences of the users in a website, as
these are stated by the user's choices on that site (such as selecting specific "buttons”,
searches, advertisements etc.).

General classification information for Cookies
There are two cookies' general categories:

e Technical cookies: Essential for a site to run properly and for a user to navigate.
Without such cookies, users may not be able to properly view the pages or use
certain services.

e Profiling Cookies: Used to create a user profile in order to send promotional
messages according to the preferences displayed by the user while browsing.

Cookies, either «technical» or «profiling», can also be classified as:

e "session" cookies, which are deleted immediately after the browser’s closing;


http://www.aegeanbalticbank.com/
http://www.aegeanbalticbank.com/

e "permanent" cookies, which remain in the browser for a certain time-period. Such
cookies are used, for example, to identify the device associated with a site
facilitating, thus, user authentication procedures,

o "proprietary" cookies, which are created and managed directly by the operatorof the
site on which the user is browsing,

o "third party" cookies, which are created and managed by parties other thanthe
operator of the site on which the user is browsing.

Our website uses “technical” cookies and especially the following types of cookies:

1. proprietary, session, or permanent cookies, which are required for the website
navigation, as well as for internal security and system management purposes

2. third-party cookies, permanent cookies, which are used by the site to send statistical
information to Google Analytics, through which the Company can perform a
statistical analysis of access / visits to the site. The cookies used serve exclusively
statistical purposes and collect information in aggregated form. By using two
cookies, permanent cookies and session cookies (expiringonce the browser is
closed), Google Analytics also keeps record of the hours of commencement and end
of the visit to the site. You can prevent Google fromcollecting data through cookies
and subsequent data processing by uploadingand installing the plug-in for the
browser from the following address: http://tools.google.com/dIpage/gaoptout

You can choose the categories of cookies to which you consent, by clicking here. In the
case of third-party cookies, the users give or refuse to give their consent directly tothe owner
of that cookie, to which the Company simply refers: most third-party cookieson the site can
be disabled by the users in their own browser or by visiting the websitesof their service
providers directly using the links listed in the table below. In any case,we note that disabling
cookies may affect your ability to use the site and / or make themost of all available features
and services.

Specific categorization of Cookies for their operation:

1. Necessary
They allow the basic features of the site, such the navigation and the access tosecure
areas of the site. The necessary Cookies are essential for the proper operation of
the site and serve the purpose of the user's visit (e.g. purchase completion).

2. Statistical
Statistic cookies help us to understand how visitors use and interact with different
websites by collecting and reporting information anonymously.

How to check cookies

Most Internet browsers let you determine whether or not you want to use cookies. The
following pages provide instructions for configuring cookies in the most popular web
browsers:


http://tools.google.com/dlpage/gaoptout
https://www.aegeanbalticbank.com/en/customer-information/cookies-policy

http://windows.microsoft.com/en-US/windows-vista/Block-or-allow-cookies

https://support.microsoft.com/en-us/microsoft-edge/delete-cookies-in-microsoft-edge-

63947406-40ac-c3b8-57b9-2a946a29ae09http://support.mozilla.com/en-US/kb/Cookies

http://www.google.com/support/chrome/bin/answer.py?hl=en&answer=95647

https://support.apple.com/kb/PH21411?viewlocale=en US&Ilocale=en US

https://www.opera.com/use-cases/clean-browser-and-remove-trackers

Detailed Cookies Table at www.aegeanballticbank.com

Cookie Name

Category

Purpose of Use

Retention
Period

Provider (First party /
third party)

PHPSESSID

Necessary

The necessary cookies
help make a website
usable, by enabling
basic functions such
as page navigation

and access to secure
areas of the page. The
site cannot function
properly without these
cookies.

Session

aegeanbalticbank.com

_ga

Statistical

Statistical cookies help
website owners
understand how visitors
interact with websites
by collecting and
reporting information
anonymously.

30 days

aegeanbalticbank.com

_Qgat

Statistical

Statistical cookies help
website owners
understand how visitors
interact with websites
by collecting and
reporting information
anonymously.

30 days

aegeanbalticbank.com

Statistical

Statistical cookies help
website owners
understand how visitors
interact with websites
by collecting and
reporting information
anonymously.

30 days

aegeanbalticbank.com

collect

Statistical

Statistical cookies help
website owners
understand how visitors
interact with websites
by collecting and
reporting information
anonymously.

30 days

aegeanbalticbank.com

For detailed information on the processing of personal date, click here.
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